
Types of Digital 
Jobs Out There

What are the main types of digital jobs?

With digitalisation permeating all areas  
of life, digital jobs – or jobs, where digital 
technologies play a main role - appear 
across all industries and sectors. As more 
and more work activities rely on ICT,  
the number (and variety) of digital jobs  
is growing steadily. 

The EU has developed labour classifications 
(ESCO) and specific reference frameworks 
(e-CF) to offer a common language  
to define digital jobs – and the skills needed 
to perform them.

We can broadly split digital jobs in 3 main categories, depending on how intensively 
they use ICT.
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These jobs revolve around ICT  
and cannot exist without  
the corresponding digital services, 
products, or technologies. 

ICT-intensive jobs
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3D  
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Developer

Online 
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Manager
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Call centre 
analyst

Graphic 
Designer

Travel agency 
manager

Accountant

Shipping 
agent

Stockbroker
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Jobs that use digital technologies 
to some degree at least. While ICT 
has made those jobs possible, key 
skills from other disciplines are 
needed here.

ICT-dependent jobs
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While these jobs also involve the use  
of digital technologies – again to varying 
degrees, they can still be performed  
without technology (albeit at the expense 
of performance or quality)  

ICT-enhanced jobs


